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THE HEALTH CARE ISSUE

Medical Clinics  
Bounce Back from  
COVID-19 Impacts 

Augmented 
Intelligence 
To Streamline 
Mental Health 
Diagnoses
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CAREER-RELEVANT 

Gone are the days of equating artificial intelligence 
with evil robot overlords. During the 21st century, 
Ardire acknowledges that “Companies will use AI 

to help knowledge workers do less of the automatable tasks 
and to redirect knowledge workers’ energy towards more 
strategic tasks. The goal is to improve the knowledge worker’s 
productivity. The benefits of AI are smarter decisions by 
knowledge workers. It’s all about augmenting intelligence.”

Which leads to the next step in business evolution: 
augmented intelligence. By definition, augmented 
intelligence is “an alternative conceptualization of artificial 
intelligence that focuses on AI's assistive role, emphasizing 
the fact that cognitive technology is designed to enhance 
human intelligence rather than replace it.” It’s the technology 
that allows our e-readers and streaming video services to 
suggest similar titles based on past habits.

Ardire is active in many start-ups and cutting edge ventures 
including co-founding SignalActionAI, which “provides a 
comprehensive range of products that combine machine 
learning and best practices to provide the tools to help patients 
to improve their circumstances, overcome obstacles, and lead 
healthier, happier, and more productive lives.”

by Kathryn Milhorn

Steve Ardire:
Bringing 
Augmented 
Intelligence  
to Mental  
Health Care

Diagnosing mental health issues is never easy. It often requires multiple meetings between 
caregiver and client alongside an in-depth exploration of background, symptoms, and 
treatment options. But some innovators, like the Pacific Northwest’s Steve Ardire,  
want to streamline that process through the addition of Augmented Intelligence.

Steve Ardire, Emotion AI Advisor. Photo taken from 2019 CES  
YouTube video on Steve’s website, www.forcemultipliersteveardire.com.
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BANKING THAT’S MUTUAL

Enabling vibrant ecosystems.

“I’m honored to be a 
hands-on partner in 
this landmark project.”

Ken understands mixed-use – how the right commercial/retail and residential spaces can 
revitalize downtown Olympia. Ken and OlyFed are helping bring to life the visionary Laurana 
project, featuring space for a new restaurant, shops, apartments with terraces extending to the 
boardwalk – and a fresh burst of economic growth. Contact Ken to launch your next project. 

Ken Pekola
VP Commercial Banking
Olympia Federal Savings

olyfed.com   I   !"#-$%&-!&##   I   kpekola@olyfed.com   I   member fdic

This is vital now more than ever. Their 
industry research shows that before 
the COVID-19 outbreak, “1 in 5 adults 
(46.6 million) in the U.S. [are] living with 
mental illness. Post-COVID, 1 in 3 adults 
in the U.S. show signs of clinical anxiety, 
depression, or both.” To address this 
increase, products like SignalActionAI hope 
to fuse technology with care. “Augmented 
Intelligence is assistive cognitive 
technology that perceives and interprets 
explicit AND unconscious information 
without bias to better understand intent, 
emotions, and behavior to make it 
explainable,” says Ardire.

Though he advises start-ups worldwide, 
Ardire has lived on the Olympic Peninsula 
for the past twenty years. He’s passionate 
about building companies that blend 
artificial intelligence and augmented 
intelligence technologies with everyday 
jobs to radically change and improve the 
future of work.

“AI is disrupting industries, sparking 
both panic and excitement, especially 
in the context of work,” Ardire explains. 
“Undoubtedly, AI will replace some jobs. 
Yet the potential for augmented human 
intelligence is immense. Healthcare 
is one of the major sectors that have 

experienced the benefits of augmented 
intelligence. However, key challenges 
exist—but with the right strategies, those 
obstacles can be overcome.”

In the mental health field, Ardire and  
his company see tremendous potential. 
“Until now, AI has only been used in mental 
healthcare to expedite data processing 
and analysis of patient demographics, 
medical history, and mental health profiles… 
SignalActionAI is creating a paradigm shift 
in the use of Explainable AI for Mental 
Healthcare by elevating Artificial Intelligence 
to Augmented Human Intelligence.”

Outside of this venture, Ardire strives to 
“see patterns to find connections across 
fields, continuously learning specialties, 
then applying that learning across 
disciplines as consummate start-up advisor. 
I’ve been intensely curious and a lifelong 
learner for decades!” A passionate speaker 
and lecturer, Ardire’s calendar has been 
somewhat interrupted by recent travel 
restrictions, but he’s making up for it with 
radio interviews, podcasts, videos, and 
safer, socially distanced options.

To read more about his companies, events, 
presentations, and advisory work, visit  
www.ForceMultiplierSteveArdire.com. 

Olga Serduikova, Neurodata Lab, and Steve Ardire, Emotion AI Advisor at 2019 CES Event in Las Vegas. 
Photo courtesy of Medium.com

SPOTLIGHT

For the last 34 years, it has been 
our purpose here at The Firs, 

to consistently exceed the quality, 
service and care expectations of 
those we serve here in Olympia. 
We are extremely grateful for the 
amazing residents we have.

The Firs  
Senior Living

Growing up in Washington and graduating 
from Gonzaga University, Art and Carolyn 
have enjoyed every bit of their time here in 
Washington. Before becoming residents 
at The Firs, both made careers as bankers 
in the area. They loved to travel every year 
especially to Europe with a total of 26 trips. 
When the day came and they decided that 
maintaining a large yard and house was 
getting to be too much, they decided to 
come take a look here at The Firs.

Having now spent nearly two years at The 
Firs, Art and Carolyn are very pleased with 
where they are at.!When asked why they 
decided to move, Art responded with 
“Why sit at home and be alone? You have 
companionship here”. This is one of the many 
reasons why residents enjoy living here.  

After all, Art says the biggest feature here is 
the sta" and residents.

At The Firs, part of MBK Senior Living, it is 
our principles and core values that set us 
apart. Our customer focus, our inspired sta" 
and our dedication to financial responsibility 
drive our pursuit to be the senior living 
provider of choice in each market we serve. 

Find more information at:  
www.mbkseniorliving.com/senior-living/wa/
olympia/the-firs/ 

The Firs residents, Art & Carolyn


